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June 29, 2012

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

9300 East Hampton Drive
Capitol Heights, MD 20743

Re: WC Docket No. 10-90, Annual 54.313 Report of High-Cost Recipient
Dear Ms. Dortch:

Enclosed herein is the annual report for Pa Makani LLC dba Sandwich Isles Wireless, (“SIW”)
Study Area Code (applied for), pursuant to §54.313 of the Commission’s rules.

Also enclosed is one copy of this cover letter to be stamped and returned in the enclosed SASE.
Please contact me with any questions at:

Phone 808-599-4441

Email sshin@waimana.com

PA MAKANI LLC dba SANDWICH ISLES WIRELESS

By Waimana Enterprises Incorporated

Its Managjg

By
Su Shin -~
~ Manager

Enclosure

CC:  Universal Service Administrative Company
State of Hawaii Department of Hawaiian Homelands
Office of Hawaiian Affairs
Hawaii Public Utilities Commission



PA MAKANI LLC dba SANDWICH ISLES WIRELESS
Annual 54.313 Report of High-Cost Recipient

Detailed Information on any Outage in 2011
47 CFR §54.313(a)(2)

Detailed information on any outage in the prior calendar year, as that term is defined in 47 CFR
4.5, of at least 30 minutes in duration for each service area in which an eligible
telecommunications carriers is designated for any facilities it owns, operates, leases, or otherwise
utilizes that potentially affect (i) at least ten percent of the end users served in a designated
service area; or (ii) a 911 special facility, as defined in 47 CFR 4.5(e). 47 CFR §54.313(a)(2).

Information on each outage included in the above:

(A) The date and time of onset of the outage

(B) A brief description of the outage and its resolution
(C) The particular services affected

(D) The geographic areas affected by the outage

(E) Steps taken to prevent a similar situation in the future
(F) The number of customers affected

No outages occurred.
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PA MAKANI LLC dba SANDWICH ISLES WIRELESS
Annual 54.313 Report of High-Cost Recipient

Unfilled Service Requests
47 CFR §54.313(a)(3)

The number of requests for service from potential customers within the recipient’s service areas
that were unfulfilled during the prior calendar year. The carrier shall also detail how it attempted
to provide service to those potential customers.

There we no unfilled requests for service during the calendar year 2011.
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PA MAKANI LLC dba SANDWICH ISLES WIRELESS
Annual 54.313 Report of High-Cost Recipient

Number of Complaints Per 1,000 Connections
47 CFR §54.313(a)(4)

The number of complaints per 1,000 connections in prior calendar year.

During calendar year 2011, Pa Makani LLC dba Sandwich Isles Wireless received zero (0)
complaints per 1,000 working access lines.
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PA MAKANI LLC dba SANDWICH ISLES WIRELESS
Annual 54.313 Report of High-Cost Recipient

Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR §54.313(a)(5)

I am authorized to provide this certification on behalf of Pa Makani LLC dba Sandwich Isles
Wireless. I hereby certify that Pa Makani LLC dba Sandwich Isles Wireless is in compliance
with applicable service quality standards and consumer protection rules.

PA MAKANI LLC dba SANDWICH ISLES WIRELESS

By Waimana Enterprises Incorporated
Its Manager

-
Certified by < June 29, 2012

E/fhin / <

anager
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PA MAKANI LLC dba SANDWICH ISLES WIRELESS
Annual 54.313 Report of High-Cost Recipient

Ability to Function in Emergency Situations
47 CFR §54.313(a)(6)

I am authorized to provide this certification on behalf of Pa Makani LLC dba Sandwich Isles
Wireless. I hereby certify that Pa Makani LLC dba Sandwich Isles Wireless is capable of
functioning in emergency situations. Pa Makani LLC dba Sandwich Isles Wireless has a
reasonable amount of back-up power to ensure functionality without an external power sources,
is able to reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations.

PA MAKANI LLC dba SANDWICH ISLES WIRELESS

By Waimana Enterprises Incorporated
Its Manager

Certified by, ; ‘ i % June 29, 2012
Su Shin
anager
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PA MAKANI LLC dba SANDWICH ISLES WIRELESS
Annual 54.313 Report of High-Cost Recipient

Additional Certification

I am authorized to provide this certification on behalf of Pa Makani LLC dba Sandwich Isles
Wireless. I hereby certify that Pa Makani LL.C dba Sandwich Isles Wireless is in compliance
with the following regulations and subject to the penalties for false statements imposed under 18
U.S.C. § 1001, that:

47 CFR § 54.202(a)(1)(i) — It will make reasonable efforts to comply with the service requirements
applicable to the support it receives, specifically:

High Cost L.oop Support — the services listed and defined in 47 CFR § 54.101(a).

Lifeline Support — the three criteria set forth in 47 CFR § 54.401(a).

Interstate Common Line Support — the filings required in 47 CFR § 54.903 and the
certification required in 47 CFR § 54.

Connect America Fund - the filings required in 47 CFR § 51.919(b).

PA MAKANI LLC dba SANDWICH ISLES WIRELESS

By Waimana Enterprises Incorporated
Its Manager

Certified by June 29, 2012
Shin
Manager
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